2026 RESTAURANT Al GROWTH REPORT

NEVER MISS A TABLE BOOKING AGAIN VIA Al AUTOMATION

THE CHALLENGE: THE COST OF THE BUSY PHONE
In 2026, labor costs are at an all-time high and guest patience is lower than ever. If your staff is answering phones during peak service, they are not

serving guests. With Al, you never miss a revenue opportunity.

THE NUMBERS: THE RESERVATION LEAK

e Missed Revenue: The average restaurant misses 34+ reservation calls per week during peak service.
e Al Solution: An Al Receptionist that handles 100% of calls, triages requests, and books directly into your system.

THE 2026 Al GROWTH FRAMEWORK

1. 24/7 Al RESERVATIONS

Replace the busy signal with an Al Receptionist that handles bookings in any language 24/7. It integrates directly with Formitable, TheFork, or Resengo.

2. AUTOMATED Al DEPOSIT LOOP
Stop losing money to no-shows. Al automatically follows up with large groups via WhatsApp to collect deposits and confirm attendance without human

intervention.

3. AI-DRIVEN WAITLIST OPTIMIZER

When a cancellation occurs, the Al instantly notifies the next guests on your digital waitlist via WhatsApp. Fills empty tables in under 120 seconds.

YOUR 30-DAY Al ACCELERATOR

e WEEK 1: Mapping. Codify your seating rules and menu FAQ into the Al knowledge base.

e WEEK 2: Integration. Connect the Al Receptionist to your booking software API.

e WEEK 3: Diversion. Redirect your phone line. Your hosts focus on the room; the Al handles the world.
e WEEK 4: Scale. Activate automated WhatsApp Deposit flows for all groups.

THE VERDICT: In 2026, hospitality is about humans. Let the Al handle the logistics.

Stop the revenue leak today: agentfabriek.com/horeca



https://www.agentfabriek.com/horeca

